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Processing contact persons’ personal data 

 
Why do we collect and process personal data? 
 
Keva's statutory task is to implement pension security in the public sector and to manage the funding of 
local government employees’ pensions and the investment of pension assets. In order to perform these 
tasks, Keva needs to be in contact with employer customers as well as other stakeholders and cooperation 
partners. Keva keeps information about the contact persons of the abovementioned parties in order to 
manage, for example, the following tasks: 

 
- Filing processes for employments and income 
- Managing pension payment processes 
- Managing rehabilitation matters 
- Working life services, promoting workplace wellbeing and supporting work capacity manage-

ment 
- Supporting economy and personnel planning with statistics and research services 
- Investment operations  

Contact persons’ personal data may also be used for marketing Keva’s services and events, for tasks re-
lated to organising Keva’s training, and for conducting different questionnaires and research.  

What personal data do we process?  

We process the following data: 

- Name 
- Job description and role 
- Work contact details (postal address, telephone number, email address) 
- Email messages and other communication 
- Information about meetings and training attended 

 
How long do we store personal data for?  
 
We store data regarding name and role as well as contact details for as long as the person is performing 
the job task in question. Other data will be kept for as long as it is needed. The periods for how long Keva 
stores different documents are defined in Keva’s information management plan.  
 
 
Where do we get the data?  
 

- From the individuals themselves 
- From the employer customer 
- From cooperation parties, service providers and other stakeholders 

 
 
Who do we disclose data to?  
 
We do no not disclose contact persons’ personal data to any other parties. 
 
 
Do we transfer data outside the EU/EEA area? 
 
We do not transfer or disclose data outside the EU/EEA area.  
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How do we protect your personal data? 
 
We ensure a high level of data protection in our systems. System data protection and personal data pro-
tection and soundness are ensured with the help of technical and organisational measures. These 
measures include, amongst others, data encryption, data protection updates, data protection testing and 
backups. 

Every Keva employee signs a confidentiality agreement for processing personal data as part of his or her 
job duties. Employees of organisations that process personal data collected by Keva, and who have access 
to this personal data, are required to sign a confidentiality agreement. 

Your personal data is only processed by authorised persons, and credentials for accessing our information 
systems are only assigned to said persons on the basis of their job duties. Our information systems re-
quire a personal username and password to log in. The sessions are logged in our system, which allows 
the use of the system to be monitored.  
 
 
How can you check your own personal data? 
 
You have the right to check what information we hold about you in our systems. You can also request to 
receive copies of any data or documents containing your personal data.   
 
You can file a request to check your personal data via secure email by clicking on this link. 
 
 
How can you request to rectify, delete, restrict or object to the processing of your personal 
data? 
 
You have the right to request that any incorrect data held about you in our register be rectified. You can 
file a rectification request via secure email by clicking on this link. 
 
Information required to perform statutory tasks cannot be deleted from the register. Such data will be de-
leted automatically after the set timeline for storing the data has expired. You cannot request that pro-
cessing be restricted or data be transferred to another system if legal grounds exist for processing the 
personal data in question. 

 

If we should refuse to comply with your request, you have the right to take the matter to the Office of the 

Data Protection Ombudsman.  

 

Contact details for the Office of the Data Protection Ombudsman:   

Office of the Data Protection Ombudsman        

Postal address: P.O. Box 800, 00521 Helsinki        

Telephone number: +358 29 56 66700        

Email: tietosuoja@om.fi 
 

https://turvaposti.keva.fi/tietosuoja@keva.fi
https://turvaposti.keva.fi/tietosuoja@keva.fi

